
 
 
 

How do you experience the use of the telepresence system?  
 

The telepresence system has been used in your school for some time now. Using some 
questions, you can reflect together with the ill pupil on how they have experienced the 
use of the telepresence system so far and whether there are still improvements or 
changes necessary. This is a collection of questions to serve as a guide and 
inspiration.  
 
General questions  
 
1) How often are you able to connect with the school?  

2) Do all your teachers agree that you participate in their lessons via the telepresence 
system?  

3) What is it like for you to be at home but still participate in lessons?  

4) Do you notice a difference between being physically present in school and attending via 
telepresence? 

5) Is the telepresence system switched on at school without your intervention, or do you 
have to take care of it?  

 

Questions in relation to the lessons  
 
1) Do you feel involved during the lessons?  

2) Do your classmates take the telepresence system to other rooms/halls?  

a. Do you have to take care of it?  

b. Are there lessons where they forget to take you along or where you cannot 
participate at all?  

3) Do you get the necessary work material (worksheets, etc.) in time so that you can work 
well?  

4) What is it like when you show up? How do you feel about it?  
5) Do you feel addressed by the teachers?  
6) How do you experience this interaction/communication with the teacher and your 

classmates?  
7) Does it differ from teacher to teacher?  
8) How is it with group work? Can you participate?  
9) Can you participate in presentations? Are you actively included?  
10) How do you feel about lesson repetitions/exams/tests/schoolwork?  
11) Do you have any wishes or requests for alterations?  
 



 
 
 
Questions related to inclusion during interactions at break/during leisure time  
 
1) How do you feel during breaks?  

2) Are you taken on excursions? How do you feel about it?  

3) Are you taken on project weeks/get-to-know-you days? How do you feel about it?  

4) Do classmates take your telepresence system with them to activities during leisure time?  
 

Summary questions  
 
1) Think about a week when you were doing well. How often were you connected to your 

class via the telepresence system?  

2) Are there hours when you do not want to be connected to the class via the telepresence 
system, even when you are doing well?  

3) Can you remember situations that were particularly nice for you or that you were 
particularly happy to be connected to the school via the telepresence system?  

4) Was there anything about the connection that you did not like or that you would like to 
have differently in the future?  

5) Is there anything else you would have liked to have in relation to the telepresence 
system?  

 
 
 
 
 
 
 

 


