
 
 
 
 

 
 

How do you experience the use of your telepresence system?  
 
You have had a telepresence system in the classroom for a few weeks now, and a pupil 
with a chronic illness is connected to the school via the telepresence system. Please 
reflect with the help of some questions on how you have experienced the use of the 
device so far.  
 
General questions 
 
1) What was it like when you first heard about this possibility for your pupil or for you?  

2) What did you think?  

3) What were your hopes, but also your fears?  

4) What was the attitude of your colleagues towards this possibility?  

5) Did they hear of any particular hopes or fears?  

6) Did all your colleagues agree with the assignment?  

7) Do you feel that you have been informed enough about the handling and possibilities of 
the assignment?  

8) Would you have liked additional support before the assignment, and if so, what kind?  

9) How did you feel the first time the telepresence system was in the classroom?  

10) How did you experience the pupils in the class?  

11) Are there responsible pupils in the class who take care of the device?  

12) Was it easy or difficult to find them?  

13) How did you experience the sick pupil after some time?  

14) How would you describe the pupil before the illness (social contacts/integration in 
class/performance/interaction with teachers, etc.)?  

15) How long did it take for the classmates to get used to the telepresence system after this 
first turn-up?  

16) Can you notice any changes in your class?  
a) Can you describe these changes?  
b) What could be the reason for these changes?  

17) Thinking back on the time you have spent using the telepresence system, is there 
anything (situations) where you have been particularly happy and enriched by this new 
way of connecting?  

18) Is there anything you do not like or you would like to do differently in the future?  
 

 


